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Date: _____________________ 
 
__________________________ 
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__________________________ 
 
 
In anticipation of your visit to our clinic, enclosed are the following for your review: 
 

1. Map to our office 
2. Patient Registration Information  
3. Health History Questionnaire  
4. Notice of Privacy Policies with Acknowledgement  
5. Clinic Financial Policies  
 

Please complete the Patient Registration Information and Health History Questionnaire before you come 
into the office for your appointment.  It will help with getting you in to see the doctor more quickly. 
 
We are required by the Health Insurance Portability and Accountability Act (HIPAA) to inform you of our 
policies around protecting your personal health information.  The Notice of Privacy Policies explains our 
policies and your individual rights as a patient of this clinic.  We ask that you read this Notice before your 
appointment time.  You will be asked to sign an acknowledgment form that you have read the policies when 
you come to the clinic for your appointment.  Again, by reading the policy in advance, there will be less 
delay in seeing the doctor. 
 
Finally we have included our financial policies regarding payment of your bill and filing of insurance 
claims.  This form will need to be signed as well. 
 
We apologize for the amount of paperwork involved in seeing our doctors, however we find it necessary to 
comply with regulatory requirements, assure payment for our services and, most importantly, provide you 
the very best healthcare.  We hope that it is not too burdensome and look forward to seeing you in our 
office. 
 
Sincerely, 
 
AUSTIN NEUROLOGICAL CLINIC   
               
              

























 
 
 

AUSTIN NEUROLOGICAL CLINIC 
 

IMPORTANT INFORMATION – PLEASE KEEP 
 
Helpful information for all patients.  If the physician orders any of the following - this is 
what you need to know.   
 
 
Radiological Services (MRI’s, CT’s, etc):  The physician will send the order to his 
nurse.  The nurse will start the process of getting it authorized by your insurance (most 
commercial insurances require a prior authorization (PA) before it can be scheduled).  
The nurse will then send the order and PA to the facility.  The facility will contact you to 
schedule.  We do not schedule.  If you do not hear from the facility within 2 – 4 days, 
please contact the nurse and let her know. 
 
Neuropsych Testing:  The physician will send the order to his nurse.  The nurse will 
send the order to a neuropsychologist that accepts your insurance.  IT IS YOUR 
RESPONSIBILITY TO CONFIRM THAT THE NEUROPSYCHOLOGIST ACCEPTS 
YOUR INSURANCE.  The Neuropsychologist office will contact you to schedule.  We 
do not schedule.  If you do not hear from the facility within 2 – 4 days, please contact the 
nurse and let her know. 
 
EEG’s & EMG’s:  We perform the EEG’s and EMG’s here in this office.  In most cases 
these tests can be scheduled as you are checking out the day of your appointment.  If not 
our scheduling team will call you to schedule.  Front desk should give you preparation 
instructions for your EEG and EMG. 
 
Blood work: The physician will print an order for lab work. This will be given to you as 
you are leaving or faxed to the lab you choose (make sure the lab is on your insurance 
plan).  You need to make sure the blood work being ordered does not require you to fast.  
It is patient responsibility to schedule time for the blood work. It generally is a walk-in 
schedule. 
 
Prescription:  The physician will electronically submit your prescription to the 
pharmacy you have selected.  CII prescriptions – you will receive an actual paper 
prescription.  CII prescriptions cannot be faxed. 
 
Physical Therapy or other outpatient specialty services:  The ANC Doctor will send a 
written request to the facility or physician for PT or other specialty services (such as 
referral to surgeon, driving evaluation, epileptologist, etc) will be faxed over and the 
facility will contact you. You will need to arrange scheduling. 
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